
 

Due to the ongoing COVID-19 pandemic, our office is open by appointment only. Walk-ins for 
clients or visitors is not permitted at this time and we have paused in-person intakes (new 
requests for legal help). However, we remain committed to providing our clients with the same 
high level of service that we have delivered for the past 32 years. We have adopted a hybrid-
remote model allowing staff to safely meet with clients in-person, our phone hotline assistance 
remains open, and we continue to deliver an array of legal services – meeting with clients 
virtually and coordinating with our dedicated volunteers. We will continue to work tirelessly to 
address our clients’ needs during these challenging times and remain a vital legal resource for 
thousands of Brooklynites.   

If you need legal help, please call (718) 624-3894 or start an online intake. If you need to 
make an appointment, please contact your appointed attorney contact or call (718) 624-
3894.  

As COVID-19 persists, public health remains a primary nationwide concern. Unfortunately, we 
are also now seeing the most vulnerable community having to deal with difficult family 
decisions surrounding custody, visitation, and child support. Like most, you may be 
experiencing a great deal of uncertainty and fear around COVID-19 and its impact on your 
family.   

To help alleviate community concerns, we have compiled a list of useful family law 
updates and guidelines to help you navigate through this difficult time. Updates will be 
posted on our website as new developments emerge.  
 

IMPORTANT CONTACT PHONE NUMBERS  

For information on filing emergency petitions: 646-386-5299   

Coronavirus Court Hotline: (833) 503-0447   
 
 
COURT INFORMATION  

• New York City Family Court is currently open and hearing cases virtually by telephone 
and video conference – Court Filings Notice   

• New custody petitions and violation of custody orders can be filed electronically or via 
mail.  

• While the court allows for limited walk-in access, petitions can be filed by mail and 
electronically for child support and modification of child support orders. Orders entered 
will be retroactive to the date of the filing of the petition – Support Petitions  

https://accessjusticebkoi.legalserver.org/modules/matter/extern_intake.php?pid=129&h=daa817&
https://accessjustistg.wpengine.com/our-services/covid-19-response/
https://www.nycourts.gov/legacyPDFs/COURTS/nyc/family/NYCFC-website-information-sheet.pdf
http://ww2.nycourts.gov/forms/familycourt/childsupport.shtml


 

• All criminal court, family court and Supreme Court orders of protection are extended by 
administrative order – Click here for the official order 

 

INFORMATION FOR DOMESTIC VIOLENCE SURVIVORS  

• Family Justice Centers (FJC), for survivors of domestic violence, staffed by nonprofit 
and city staff, are available remotely to provide guidance on immediate safety planning, 
shelter assistance, and community resources. From Monday to Friday, 9 a.m. to 5 p.m., 
clients can call their nearest FJC (Information available here).  

• In the evenings and/or on weekends, clients should call NYC’s 24-hour Domestic 
Violence Hotline 800-621-4673. For emergencies, as always, call 911.   

• A helpful resource for safety planning during COVID-19 be found here.  
• Tips for creating a tailored safety plan for specific situations in your home, community, 

and online can be found here.  
 
 
HELPFUL PARENTING GUIDELINES   

Children with parents who no longer live together because of separation or divorce have 
difficult decisions to make during this time. Following the guidelines below and talking with 
your attorney are the best ways to handle custody and visitation concerns:   

Please be aware that custody and visitation orders are still in effect. However, if your child, 
someone in your household or someone in the other parent’s household has COVID symptoms, 
then you should communicate with the other parent and explain your concerns.    

Do not use this crisis as an excuse to keep the child away from the non-custodial parent 
because of anger or resentment. In the future, a family court judge may question if your 
actions were reasonable and may hold your decisions against you. Both parents should keep 
emails and texts to show their effort to offer, change or make-up visits.   

If you believe that following the normal visitation schedule puts the child’s health in danger, 
then:    

• Change pick-up and drop off locations and/or time to limit exposure.   
• Consider other ways for the child to see the non-custodial parent that limits the 

exposure to COVID.     
• Offer FaceTime visits, Skype visits, Zoom calls, phone calls, online games, or other 

meaningful ways of having the child and non-custodial parent remain in contact if in-
person visitation is not safe.   

• Schedule make-up visits for when the COVID symptoms are gone or when traveling is 
easier.   

https://www.nylag.org/wp-content/uploads/2020/04/2020_03_19_10_31_09.pdf
https://www1.nyc.gov/nychope/site/page/family-justice-centers
https://ncadv.org/personalized-safety-plan
https://www.womenslaw.org/about-abuse/safety-tips

