
Borrower misses 
mortgage payment (default)

Mortgage owner/investor/servicer 
(the Plaintiff) files foreclosure
complaint in court and serves

papers on Borrower

Respond to complaint by filing and
serving Answer. It is best to file an

Answer right away!

Borrower attends settlement
conferences (virtual or in-person at

Kings County Supreme Court)

If unable to settle in conferences,
Plaintiff files motions to proceed with

foreclosure – you get a chance to
respond and oppose their arguments!
To preserve most of these arguments,

you need to have filed an answer!

You also have 30 days from
your first settlement
conference to file an
answer – AJB can help!

If you haven’t already, this
is a great time to contact
Access Justice Brooklyn for
free legal assistance!

Try to work out a
settlement with your loan
servicer, like a forbearance
plan or loan modification!

You can continue to
negotiate towards a
settlement even if the
Plaintiff has filed a motion!

If unable to settle, and judge grants
Plaintiff’s motion, an auction date

will be scheduled and property may
be sold. Check to see if you

received a Notice of Sale! You may
be entitled to any surplus funds

remaining after the sale. 

Mortgage servicer should send 
(1) Borrower a Notice of Default and

(2) 90-day pre-foreclosure notice
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